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More time for your core business

The unique
Interseroh all-inclusive offer.

Trust in customised solutions —
certified "very good" by TUV Rheinland
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Collection of packaging

Take-back system for sales packaging.
Interseroh vario = Dual System Interseroh + Industry-specific Solutions Interseroh.
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Dual System Interseroh
- certified service quality

The German Packaging Ordinance dictates that sales packaging for private end
consumers must be registered in a Dual system. With the Dual System Interseroh we
offer you an effective solution with a fair and transparent contract, efficient service
and competent contacts that advise you locally.

Industry-specific Solutions Interseroh
- experience and legal compliance with certificate

You can integrate the sales packaging that accumulates at places comparable to pri-
vate households such as, for example, hospitals, educational institutions, workshops,
hotels, restaurants and the like in our Industry-specific Solutions Interseroh. You profit
from certified price, benefit and support quality.

With our Industry-specific Solutions Interseroh we collect all packaging at your
branch's collection points for you as we know exactly where which packaging
accumulates. This has been confirmed for us by the renowned certification body
ZER-QMS. We are therefore able to certify the mass flows separately per industry
with ease — as transparent basis for your letter of representation.

Be on the safe side with verpackVkonkret

Interseroh is a partner of verpackVkonkret. We support our customers in legally
compliant implementation of the Packaging Ordinance. The independent, neutral
platform verpackVkonkret helps out on issues and questions such as, for example

® distinction between packaging and non-packaging

® defermination of complete packaging volumes

® registration of volumes in industry-specific solutions in accordance with the ordinance

® examples and explanations on definitions, facts and circumstances

Profit from an optimum mix with Interseroh vario

Interseroh vario for the take-back of your used sales packaging is a combination
of registration in the Dual System Interseroh and integration in the Industry-specific
Solutions Interseroh.

variable  suitable for all industries

atiractive  thanks to a 10-year edge in experience and knowledge of the industries
reliable recognised system operator and products certified by TUV Rheinland
individual  as customised solution

optimised  with fair value for money



Take-back system for transport packaging.
Reliability and know-how.

Opt for the competence of the no. 1 on the market

- and our certified service quality

Interseroh currently has more than 4,000 industrial customers who have delegated
the complete return and recycling of their sales packaging to us. We take over the

organisation and coordination of the logistics as well as the monitoring and proces-

sing of the substance flows. This saves you and your customers - whether they are
tradesmen, wholesalers or refailers — administrative and disposal work.

Your benefits at a glance:
® Top marks from TUV Rheinland since 2007

® Unique network with more than 600 contractual partners for countrywide
collection, transport and recycling

® Quality from long experience

® Keeping of the mass flow verification

Repasack system
- troublefree recycling of paper

The Interseroh collection system Repasack has also been certified and rated "very
good" for its service quality by TUV Rheinland. We collect your used paper bags,

process them in our own recovery facility and return them to the paper-making indu-

stry as high-quality secondary raw material.

Gaining value from the throwaway.
Interseroh Deposit System.

The customised solution for your company
— from container to resource

Interseroh guarantees beverage manufacturers and traders full compliance with the
legal regulations on one-way deposits. Our deposit system offers you the complete
range of services needed in the fields of disposal and data management.

Leaving you the time to concentrate on your core business.

Our services at a glance:

® Collection and transport of all disposable deposit beverage containers
® Counting in one of 12 counting centres around the country

® Voiding of the containers and recycling by material type

® Claim management and deposit account service
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Consulting & disposal management

Site, warehouse and store disposal.
Efficient and cost-optimised.

Analysis and optimised processing
— for dll disposal flows

We are a step ahead of the times when it comes to matters regarding disposal.
Interseroh offers TUV Rheinland-certified consulting and disposal services — customised
and independent:

® Andlysis of the current state with recording of all types, quantities and costs of the
wastes arising, all internal and external processes as well as the complete infrastructure
(containers, logistical systems, efc.)

® Target concept with recommendations for improvement of logistics and waste
separation, a transparent cost plan and a comparison of the costs of the actual state
and target concept as well as a description of the accounting system

@ Joint implementation of the target concept including take-back, recycling and
disposal of the wastes, ongoing optimisation and cost control of the process chain

as well as exact documentation and accounting of the services

Our one-stop complete offer comprises:

® Complete disposal management including administration
of the complete waste chain: hazardous wastes, mixed wastes, packaging, separator
contents, organic wastes, canteen wastes, standard and special wastes, etc.

® Reliable and countrywide solutions
through exclusive cooperation with certified waste management companies
in a countrywide network of around 600 independent partners

® Unique combination of consulting and disposal management

with the comprehensive, branch-related expertise of our advisors for commerce,
trade and industry and restaurant chains
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20 years of system competence

Expertise of a general contractor

Disposal consulting without handbook constraints

Ongoing implementation of the contract
up to take-back of resources




Product recycling

Product recycling systems.
Use our know-how.

Recycling of waste electrical and electronic equipment
- professionally implemented

When it comes to the take-back and recycling of waste electrical and electronic
equipment, you as manufacturer or distributor receive all the services necessary for
you to fulfil your obligations from the WEEE Act from us:

® Registration, insolvency-protected guarantee and trusteeship according to the
organisation Elektro-Altgerdte Register

® Take-back, recycling and keeping of the mass flow verification documentation

Take-back of empty ink and toner cartridges
- with the biggest independent collection system

Interseroh delivers and collects your collection boxes and sees to sorting and pre-
paration for recycling. The collection boxes can also be used to collect used mobile
phones that are still in working order — with or without batteries — as well as CDs
and DVDs.

Recycling of thermoplastic membranes

- with long experience in the branch

With ROOFCOLLECT® as collection system you use our countrywide logistical
system for the collection, transport and recycling of old thermoplastic roofing,
swimming pool and pond membranes, waterproofing membranes and other
industrial membranes.

As a partner of ROOFCOLLECT® we offer the means and competence for
quick and smooth waste disposal.

Battery recycling

- quick and safe

We collect empty dry batteries on behalf of the foundation "Gemeinsames Ricknahme-
system Batterien" in 11 German states. Our offer comprises correct and environmentally
compatible transport services and storage activities at low cost.




Closed cycles and product innovations

Interseroh pooling systems.
As individual as your company.
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- reusable pooling with Interseroh
- - ™

Use our pooling competence to optimise your supply chain effectively.
And profit from the Interseroh benefits at the same time:

® Individual pooling concepts: We offer you reusable solutions with load carriers
and transport packaging tailored to your supply chain.

® Europe-wide availability: We position our service centres on the basis of your
distribution network and in this way guarantee short transport routes.

® Systematic individual tracking: We track the lifecycle of every asset in your supply
chain from despatch from our depot to delivery to our depot.

® Active pooling management: We continuously check and improve the inventory
range of the load carriers and transport packaging of all pooling participants.

® Optimised pooling costs: We investigate the main cost objects: assets,
administration and logistics.

High-quality service features
- tailored to your needs

Regardless of what your supply chain looks like - Interseroh offers you a customised
reusable pooling with service and performance at the highest level:

® Environment-friendly reusable products: Our plastics from recyclates are flexible
in use and underline the high economic and ecological standard of our pooling
concept.

® High standards: We guarantee and document conformity to the particular
hygiene and inspection standards required.

® Linked shipments: We optimise unit and mileage costs — and at the same time
watch out closely for full truck utilisation and avoidance of empty kilometres.

® Flexible accounting: You specify the accounting terms to us. We adapt to your
requirements.

® Uncompromising transparency: Our reusable platform supports pooling adminis-
tration around the clock — on seven days a week. Every entry counts, every entry

can be seen immediately. We process your data in real time.



Interseroh recycled-resource.
Raw material of the future.

Innovative products from recyclate compounds
- in unique quality

Under "recycled-resource" Interseroh offers customisable plastic granulates on the
basis of recyclates. This system uses secondary raw materials from household coll-
ection ("Yellow Bin") or from industry exclusively and transforms them in a unique
process to materials whose quality is usually identical to that of new goods.

The different recipes for Interseroh recycled-resource are developed individually on
the basis of your product specifications and processed using suitable production pro-
cesses, additives and input materials to customised compounds. The prime uses of
these materials are in injection moulding and blow moulding production processes,
e.g. for sales packaging, bottle crates, reusable transport packaging and parts for
the automotive industry.

Plastic granulates from Interseroh
- the customised material

Opt for a material that meets the highest demands regarding quality, sustainability
and costeffectiveness:

Individual, customised and adapted to various material requirements
Tested, reproducible material quality

Unique service from Interseroh — exact documentation of all resource data

Technical support in the processing process if required

[
[
[
® Upcycling and simultaneously complete conformity to the REACH regulation
®
® Planning and cost stability
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Improvement in the environmental and climatic balance
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Interseroh services.
A synonym for quality Europe-wide.

Collection and recycling of packaging and waste electrical and electronic equipment
- count on us

Profit from our long experience on the German market and use our extensive
Interseroh services in Central and Eastern Europe as well. With national and local
representatives, we can also take over your complete waste disposal management
for you.
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Recycling for climate protection:
enhance your environmental image with us.

With our take-back and recycling solutions we contribute Europe-wide to a positive

environmental and climate balance. » Find out more at
The ALBA Group consists of the two pillars ALBA and Interseroh and is one of the +49 2203 9147-0
leading suppliers of recycling and environmental services and raw materials world-
wide. With its ongoing activities and innovative recycling methods, Interseroh
contributes significantly to the protection of the environment and climate. In total dienstleistung.de
the ALBA Group saved 0.8% of the total German emission of CO, in 2010.

or www.interseroh-

Use our strengths to your advantage:

® Around 20 years of systems competence and the expertise of a general
contractor in the complete portfolio of products and services of a leading environ
mental services company

® All central Interseroh services for take-back and recycling in certified
quality — rated "very good" by TUV Rheinland

® Customised products on the basis of 100% recycled plastics with Interseroh
recycled-resource — the unique process for the raw material of the future: procyclen®

€© Gain more time for your core husiness!

N\® ALBA Group-Recycling saves more
@ than 6.2 million tons of CO, p.a.’

2 *Source: Fraunhofer UMSICHT
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More time for your core business

INTERSEROH Dienstleistungs GmbH, StollwerckstraBe 9 a, 51149 Cologne, Germany
Telephone: +492203 91470, Telefax: +49 2203 9147-1394, E-mail: info@interseroh.com, Internet: www.interseroh-dienstleistung.de
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